
THE VILLAGE - LUXURY RETAIL 
Accessories
Bill Amberg FV 24
Dior GV 5
Furla FV 5
Gucci GV 6
Louis Vuitt on GV 9
Miu Miu GV 3
Mulberry GV 15
Omega GV 18
Salvatore Ferragamo GV 2

Health, Beauty & Hairdressing
Hershesons Blowdry Bar FV 26
Jo Malone London GV 14

Homeware & Furniture
Descamps FV 17
Edmond Frett e FV 4

Jewellery & Gifts
De Beers GV 17 
DM London GV 19
Montblanc GV 13
Tateossian London FV 12
Tiff any & Co GV 16

Footwear
Kurt Geiger FV 8
Emma Hope FV 25

Lingerie
Myla FV 15

Mixed Fashion
Burberry GV  1
Fratelli Rossett i FV 7
Prada GV 7
Ted Baker Pashion FV 9 
Versace  GV 8

Men’s Fashion
Hackett  London FV 1
Pal Zileri FV 2

Photography & Art
Gett y Images Gallery FV 6

Women’s Fashion
Donna Ida FV 19
Joseph FV 13
Larizia FV 18
Twenty8Twelve FV 21
Wolford FV 10
Zadig & Voltaire FV 14

Champagne Bar
Searcys The Champagne Bar GV 20

ACCESSORIES
Accessorize  F 11
Almaplena G 111
Aspinal of London G 126
Carpisa F 34
Claire’s F 44
Envy London G K3
Fossil G 108
Guess (Accessories) G 82
Kipling G 89
London Luggage Company G 67
Mimco F 64 
NYS Collection G K16
Oakley G 45
Oliver Bonas  G 78
Radley G 118
Sunglass Hut F K2 
Tie Rack London G 100

BANKS 
Halifax G 68
Natwest  F 43 

BOOKS, MUSIC & NEWSAGENTS
The NewsAgents F 61
Foyles F 47
HMV F 53
Thrive News P 4
WHSmith G 64

DEPARTMENT STORES
Debenhams G,F C
House of Fraser G,F B
M&S G,F A
Next G,F D

DRY CLEANERS & ALTERATIONS 
Shirtstream Drycleaners  P 5 

ELECTRONICS & PHONES
3 G 66 
Apple F 93
Bose F 27
Micro Anvika F 48
O2 G 10 
Orange F 76
Phones4U F 49 
Sky 1 F  K12 
Sky II G K22
Sony Centre F 71
T-Mobile G 70
The Carphone Warehouse G 52
Vodafone G 5 

FLORISTS
Galton Flowers G K13

FOOTWEAR
Aldo F 8 
Barratt s G 9
Camper G 85
Crocs G 90
Deichmann Shoes F 50 
Dune G 25
ecco G 20
The Foot Asylum G 8 
Geox F 18 
Jones Bootmaker F 19 
L.K. Bennett  G 27
Off ice F 59 
Russell & Bromley G 125
Schuh F 69 
Sole G 91
Terra Plana F 29
Timberland  F 80 
UGG Australia G 16
Vans G 50 

GAMES & HOBBIES
GAME G 73
Menkind G 75
Red5 G 55

GIFTS, CONFECTIONERY & STATIONERY
Cards Galore F 79 
Clinton Cards G 13
Mary chocolatier F K8 
Octopus G 84
Paperchase F 23 
Scribbler F 82 
The Pen Shop G K12
Whitt ard of Chelsea G 101
Zorbra Sweets                                      G   K21  

GROCERIES
M&S  G,F A
Waitrose LG A
nysa Wine Boutique P 2

HEALTH, BEAUTY & HAIRDRESSING
Beauty Base G 11
Boots I G 17 
Boots II F 15
Crabtree & Evelyn F 24
Dr Russo Medispa F 33
Ginger Group F 45
Holland & Barrett  G 74
Inglot G 18
L’occitane En Provence G 79
Lush F 81
MAC G 81
Malika G 99 
Neal’s Yard Remedies F 87 
Rituals... Cosmetics G 109
Soap & Co G K19
Superdrug G 6 
The Body Shop F 13
The Perfume Shop F 74

HOMEWARES & FURNITURE
Alessi G 112
Dwell F 88
Habitat F 25
Laura Ashley F 86
The White Company F 89
Zara Home F 26

JEWELLERY
Azendi G 77
Beaverbrooks F 54 
Carat  G 80
David Deyong G K8
Dinny Hall G 131
Ernest Jones G 114
Folli Follie  G 113
Fraser Hart G 21
Gc Watches  G 28 
Goldsmiths F 83 
H. Samuel G 65
Isaaki G K10 
Links of London G 34
Morellato F 63
Nomination F K9 
So CHIC... G 14
STOP G K5
Storm G K17
Swarovski F 55 
Swatch G K18
TAG Heuer G 33
Thomas Sabo G 130
Tous F 62

KIDS & TOYS
Adams  G 58
Bebe Bisou G 60
Build-A-Bear Workshop G 4
Early Learning Centre G 59
Disney Store G 3
GAP  F 20 
Mamas & Papas F 22 
Polarn O. Pyret G 62
Pumpkin Patch G 57
Russell & Bromley Children’s  G 107 
The Entertainer G 63
The Litt le Gym F 73 
Vincent Shoe Store  G 103 
Zara F 35

LINGERIE & HOSIERY 
Calvin Klein Underwear G 123 
Calzedonia F 12 
Goldenpoint G 127
Intimissimi F 60

La Senza F 9 
Myla FV 15 
Rigby & Peller G 26
Tabio F 65
Tezenis F 39
Yamamay F 56

MEN’S FASHION
Barön Jon G 12
Burton  F 2
Camel Active  F 4
David Mayer Naman G 38
Duchamp London G 35
Marlboro Classics G 39
No Name  G 93 
Suitsupply F 90
Suits You G 7 
Tom Wolfe G 53 
Tommy Hilfiger G 121
Topman F 36 

MIXED FASHION
All Saints G 42
Armani Exchange G 41
Bench G 48 
Bershka F 92 
Calvin Klein Jeans G 128
Choice F 91 
COS G 30
DESA G 110
Desigual G 15
DKNY Jeans G 40
Esprit F 6
Fred Perry G 124
French Connection G 116
Full Circle G 86
Gant F 85 
GAP F 20 
G-Star Raw G 87
Guess  G 119
GURU G 83
H&M F 14
Henleys G 51 
Hollister Co F 95 
Hugo Boss G 122
Jaeger G 117
Lacoste G 120
Levi’s G 94
Massimo Dutt i F 28
Naracamicie F 16 
Number G 47
Pepe Jeans G 43
Pull and Bear F 5 
Reiss G 29
Replay G 44
Republic F 7
River Island F 57 
Savage London G 88
Ted Baker G 32
Thomas Pink G 31
Timberland F 80
TM Lewin F 17 
Uniqlo F 42
Zara F 35

OPTICIANS  
Boots F 15 
Optical Express F 77 
Vision Express G 71

PHOTOGRAPHY & ART
Jessops F 70
Lavanta Galleria ST 7
Transform Your Images G 97

SERVICES
ICE Bureau de Change F 75

SPORT & FITNESS
Adidas F 10 
Ellis Brigham Mountain Sports  F 21 
JD Sports G 72
Kathmandu G 96
Nike F 94 
Puma G 95
Soccer Scene G 69
Sports Direct F 51
The North Face F 84
Wheels of Sport F 46

WOMEN’S FASHION
Blanco F 66 
BSB  F 41 
Coast G 24
Dorothy Perkins F 1 
Evans  F 2
Fornarina G 46
Gerry Weber G 22
Hobbs G 115
Ipekyol G 19
Jane Norman F 68 
Karen Millen G 23
Laura Ashley F 86 
Leona Edmiston G 36
L.K. Bennett  G 27 
Lulu & Red F 40 
Machka F 32
Mango F 38
Monsoon F 11
New Look F 52
No Name  G 49
Oasis F 67
Topshop F 36
Wallis  F 3
Warehouse F 37

CAFÉS 
Apostrophe G K14
BB’s Coff ee & Muff ins F 72 
Benugo G 56
Boost Juice Bars F 4 
Butlers Chocolate Café G 104 
Butt ercup  K 6 
Capuccino  G LG5
EAT G 76
KShocolat GK 11 
Joe Delucci’s G K20
M&S Kitchen G K9
Millie’s Cookies  G 1
SACRED G K15
Sblended G 4
Starbucks I  G K7 
Starbucks II  F 78 
The Nut Hut G K2 
Valvona & Crolla Vin Café G B
Zumo G K1

FOOD STATION 
Burger King LG 3
Galler LG 1
Yam Yam To Go LG 2

SOUTHERN TERRACE RESTAURANTS
Balans ST 8 
Ciao Baby Cucina ST 15 
Del’Aziz ST 2
Fire & Stone ST 1
Gourmet Burger Kitchen ST 5
Kitchen Italia ST 6
The Meat & Wine Co ST 17
The Real Greek ST 4
Wahaca ST 3
Wagamama ST 13

THE BALCONY
Bamboo Basket B 11
Birley Rotisserie B 8
Caff é Concerto B 13
Comptoir Libanais B 2
Crepeaff aire B 1
Croque Gascon B 4
Nineteen Ten B 7
Ooze Risott eria B 12
Pho B 5
Square Pie B 10
Tiff inbites B 9

Tossed B 3
YO! Sushi B 6

THE LOFT
Byron TL 4
Nando’s TL 1
Pizza Express TL 2
Spaghett i House TL 3

KEY
B The Balcony
F First Floor
FV First Floor, The Village
G Ground Floor
GV Ground Floor, The Village
K Kiosk
LG Lower Ground Floor
P Parade 
ST Southern Terrace
TL The Loft
WK Westfield Kids - Playworld
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Southern Terrace Restaurants

Exit to Wood Lane (Hammersmith & 
City Line) and White City (Central Line), 
Food Station and Bus Station

Exit to Shepherd’s 
Bush (Central Line)

 To Shepherd’s Bush (Central Line), 
Shepherd’s Bush Overground station 
and Southern Bus Interchange

OVERGROUND
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CAR PARK CORE LIFT INFORMATION
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Car Park Zone  and Valet 

Parking  (Middle Car Park)

Core 2 for Upper, Middle and 
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Taxi Lounge  and Shopmobility
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Ariel  Way 

White City

Bus Station

2 HOURS FREE PARKING 
UNTIL 30TH SEPTEMBER WESTFIELD

LONDON
MALL GUIDE

TRANSPORT CONNECTIONS

PARKING 

UPPER CAR PARK
Best for access to Southern Terrace restaurants, 

Waitrose, House of Fraser, Debenhams and Next

 

  
M&S

  
House of Fraser & Waitrose 

  
Debenhams

  
Next 

LOWER CAR PARK
Best for M&S, House of Fraser and Waitrose

 

  
M&S

  
House of Fraser & Waitrose 

Lift

Escalator

Lift

Escalator

Cash machine

Shopmobility

CAR PARKING
Our advanced car parking facility has 4,500 spaces. There’s no more looking for that elusive 

bay as our lighting system above each bay will highlight free spaces. Simply look for the 

following lights: green for vacant, red for occupied, blue for blue badge permit holders and 

orange for parent and prams.

SHOPMOBILITY
Don’t let limited mobility stop you or a friend from enjoying all that Westfield London has to 

off er. Book a free wheelchair or motorised scooter and make the most of our wheelchair-

friendly malls and restaurants. The Shopmobility service is located on the Middle Car Park level 

within the taxi and Accessible parking zone. To book, call 020 3371 2300.

 

First Floor

Ground Floor

Upper Car Park

Middle Car Park

Lower Car Park

First Floor

Ground Floor

Upper Car Park

Middle Car Park

Lower Car Park

The Balcony/

Restaurant

 Mezzanine The Balcony/

Restaurant

 Mezzanine The Balcony/

Restaurant

 Mezzanine

First Floor

Ground Floor

Upper Car Park

Middle Car Park

Lower Car Park
Lift

Escalator

Cash machine

Exit to Shepherd’s Bush 

Underground and 

Shepherd’s Bush 

 Overground stations

UXBRIDGE ROAD

SHEPHERD’S BUSH GREEN

Car Park Entry only
for Valet Parking,
Taxi Lounge,
Shopmobility and 
Chauffeur drop off

Underpass

House of
Fraser

Debenhams

Next

M&S

Waitrose

BBC Television
Centre

SOUTHERN TERRACE

SHEPHERD’S BUSH
GREEN

NORTH

Car Park 
Entry/Exit

Taxi Rank

Taxi Rank

Taxi Rank

White City
Bus Staton

Southern
Interchange

Holland 
Park 

roundabout

Link bridge
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 Shepherd’s Bush Market 

(Hammersmith & 

City Line)

White City

(Central Line)

Wood Lane 

(Hammersmith & City Line)

 Shepherd’s Bush 

(Central Line)

OVERGROUND

MONDAY TO WEDNESDAY 10AM – 9PM

THURSDAY TO FRIDAY 10AM  - 10PM

SATURDAY 9AM – 9PM

SUNDAY 12 NOON – 6PM

Individual store opening hours may vary.

Restaurants in the Southern Terrace are open until 

midnight Monday to Saturday and 11pm on Sunday.

Centre Management Suite

Level 2, Unit 4006, Ariel Way

London W12 7GF

020 3371 2300

OPENING HOURS

VALET PARKING Drop off  your car keys with us, and let our valet team 

find you a space while you fill your wardrobe.

HANDSFREE SHOPPING If you find yourself gett ing carried away, we’ll 

carry your bags for you. 

HOME DELIVERY Don’t get weighed down by heavy bags that you 

don’t want to carry home. Our Concierge team will arrange delivery 

to your home. 

M&S Collect 
by car

Waitrose 
customer 
collection 
point

MIDDLE CAR PARK
Best for The Village, Valet Services and Accessible parking, Taxi 

Lounge, M&S, House of Fraser, Waitrose, Debenhams and Next

 

  
M&S 

  
House of Fraser & Waitrose 

  
Debenhams

  
Next 

  
Valet Parking 

  
Valet Services 

  
Taxi Lounge and chauff eur drop off 

  Accessible drop off  point 

TAXI LOUNGE
If you need to hail a taxi, don’t wait in the cold. Relax in our 

comfortable taxi lounge on the Middle Car Park level while 

we arrange a taxi for you. 

V
10

WESTFIELD GIFT CARD The Westfield Gift Card makes the ideal 

present - use one small card in more than 265 stores. 
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