
MOBILITY 
Terms & Conditions  

Kiddy Cars, Pushchairs and Wheelchair
As the Hirer and/or on behalf of a minor or person under my care, I fully understand and accept the following 
Conditions of Hire. I agree to:

–	� take full responsibility for all accidents, damages and injuries to anybody involving this hire

–	 pay for any loss or damage to the equipment arising out of this hire

–	� operate the equipment properly or ensure the equipment is operated properly, including weight  
and height restrictions

–	 maintain a speed comparable to a walking pace, avoid contact with objects and other people

–	 not permit any other person to travel on the equipment

–	� ensure that any minor using the equipment is securely restrained at all times and is supervised by parent  
or guardian at all times

–	 not to leave any minor unattended in the equipment at any time

–	 return equipment to area where hired from at the specified time

–	 not leave equipment unattended for prolonged periods of time

-	 not use equipment on escalators, travelators or steps

–	� use equipment within the shopping centre confines and not to enter the car parking area  
(except when entering the lifts directly behind Concierge).

Motorised Mobility Scooter
As the Hirer and/or on behalf of a minor or person under my care, I fully understand and accept the following 
Conditions of Hire. I agree to:

–	� I have received a 5 minute training session on how to operate the motorised mobility scooter (equipment)  
in a safe and appropriate manner

–	� I will operate the equipment in accordance with the training and in a safe manner, maintaining a reasonable 
speed to avoid accident or injury to myself or other users in Westfield London

–	 I will NOT sit anyone else on the equipment during my Hire Session

–	 I will NOT let anyone else operate the equipment

–	� I will only use lifts to access the different levels within the Centre, and will not attempt to use stairs  
or escalators

–	� I will not place items on the handles of the equipment or place anything weighing over 3 kilograms in  
the equipment

–	�S hould I need to access a store, outside precinct or car park area, I will park the equipment safely against  
a store or solid wall to avoid any children climbing on the equipment and falling over the balustrade.  
I will also make sure I remove the key and take this with me to avoid unauthorised use

–	� I will NOT alter the equipment in any way (i.e. by removing footrests, calf straps or any other fixed item 
currently on the equipment)

–	 I will return the equipment within 4 hours.


