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Car Parking

Meeting Point

Play Areas

Stairs

Taxi Rank

Telephones

Toilets including facilities for
disabled customers and baby changing

Lifts

Bus Station

Cash Machine

Entrance

Escalators

Customer Relations

Stores unable to accept
Westfield Giftcard

@ Internet Point

Shop Mobility

Key to Maps

Event Area – 
Fountain Square
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E
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Store Unit Level

Department & Variety Stores 
ARGOS EXTRA
08451 657442 162 U
BHS
01384 78892 54/152 L/U
BOOTS
01384 74177 62/172 L/U
DEBENHAMS
08445 616161 88/196 L/U
MARKS & SPENCER
01384 74574
(Home) 136 U
(Menswear) 35 L
(Womenswear/Food) 160 U
(Womenswear/Kidswear) 58 L
MATALAN
01384 267760 26 Retail park
NEXT
0870 3865 563 28/130 L/U
NEXT HOME 1 Retail park 
PRIMARK
01384 480843 55/154 L/U
TK MAXX
01384 77878 128 U

Accessories 
Accessorize 37 L
Claire’s Accessories 116/208 L/U
Domo 177 U
Peach Accessories K15 L
Princess Accessories K21 L
Sunglass Hut K23 L
Tie Rack 71 L
Woodbridge 134 U

Banks & Finance
Abbey 76 L
Coventry Building Society 83 L
Halifax 150 U
HSBC 194 U
Lloyds TSB 19 L
Nationwide 77 L
Natwest 82 L
West Bromwich
Building Society 4 L

Books, Cards & Stationery 
Birthdays 202 U
Book Extra 176 U
Clinton Cards 68/105 L
Ink Xpress K26 L
Moments 125 L
Ryman Stationary 119 L
Staples 2 Retail park
Supernewz coming soon 166 U
Waterstone’s 32/133 L/U
WH Smith 52/53 L

Cafés & Restaurants
BB’s Coffee & Muffins 173 U
BHS Café 54 L
Burger King 187 U
Café Giardino 89/229 L/U
Café Revive (M&S) 136 U
Café Venue (Debenhams) 196 U
Coffee Lounge 38/129 L/U
Costa Coffee K31 U
Drucker’s 84 L
Frankie and Benny’s � 15 Retail park
Greggs � 13/100 L
Harry Ramsdens � 80 L
JD Wetherspoon 25 L
KFC 27 Retail park
Lite Bites � K4 L
Luso Bakehouse � K30 U
McDonald’s � 26/148 L/U
McDonald’s � 13 Retail park
Muffin Break K32 U
Pizza Hut 5 L
Pizza Hut 16 Retail park
Red Balloon
Restaurant (ASDA) 121 L
Sainsbury’s Coffee Shop 186 U
Spud U Like � 182 U
Starbucks 159 U
Subway � 2/78 L
Zumo – Juice Bar � 39 L

Store Unit Level

Footwear
Barratts 18/61 L
Clarks 48 L
Clarks 64/175 L/U
Faith 85 L
Jeff Bains 17 L
Miss Diva 70 L
Office 144 U
Priceless Shoes 115 L
Schuh 107 L
Shoe Zone 181 U

Gifts, Arts & Crafts
Forever Balloons � K6 L
Games Workshop 217 U
Gimme Gizmo 51 L
Modelzone 157 U
More 56 L
Whitewall Galleries 137 U
Wax, Wicks &More 57 L

Hairdressers
Fly Girls 228 U
Lacoré 14 L
Regis � 227 U
Supercuts 155 U
Toni & Guy 219 U

Health & Beauty
Beaute @ Lacoré 75 L
Bodycare 16 L
Dove Spa 161 U
Extreme Eyebrows K12 L
GNC 222 U
Herbal King 24 L
Holland & Barrett � 41 L
Lush 112 L
Mint Nail and Beauty Bar 220 U
Soap & Co K22 U
Superdrug 192 U
The Body Shop 42 L
The Fragrance Shop � 118 L
The Perfume Shop 69 L 

Homewares & Furnishings
Allied Carpets 11 & 12 Retail park
Au Naturale 6 Retail park
BHS (Home) 54 L
Bizz 193 U
Carpetright 23 Retail park
Dzine 93 L
Hagley Interiors 79 L
Infinity Housewares 74 L
Sharps Moben, Dolphin � 126 L
Textiles Direct 73 L

Jewellery
Beaverbrooks 207 U
David Alexander 27 L
Envy London K17 L
Ernest Jones 99 L
F Hinds 168 U
Goldsmiths 204 U
H Samuel 47 L
HPJ Jewellers 12 L
Leslie Davis 40 L
Neocene 100 L
Party Animal K13 L
Swarovski 117 L
Watch Hut 100 L

Mobile Phones
3 Store � K20 & 103 L
BTKiosk � K2 L
Carphone Warehouse 114/156 L/U
Carphone Warehouse 17 Retail park
O2 110 L
Orange � 205 U
Phones 4 U � 113 U
Planet Mobile K14 L
T-Mobile � 139 U
Virgin Media 101 L
Vodafone � 43 L

Lower Mall

Upper Mall

Store Unit Level

Car & Auto
Halfords 24 Retail park 

Cinema
Odeon Cinema 28 Retail park 

Confectionery & Ice Cream
ASDA Kiosk K9 L
Hotel Chocolat 146 U
Joe Delucci’s K24 L
Julian Graves � K16 L
Millie’s Cookies � 72/167 L/U
Shakeabout � K29 U
Thorntons 102 L
Walls Swirl-it � K28 U

Electrical Goods & Computers
CEX K19/124 L
Comet 9 Retail park
Currys 5 Retail park
Currys Digital 165 U
Empire Direct 7 Retail park
KRCS (Apple products) New 158 U
Maplin Electronics 22 Retail park
PC World � 4 Retail park
Sony Centre 221 U

Fashion – Childrenswear
Mothercare World 8 Retail park
Pumpkin Patch 31 L

Fashion – Ladieswear
Ann Harvey 66 L
Ann Summers 50 L
Bay Trading Co. 63 L
Bon Marché 11 L
Camille Lingerie 142 U
Country Casuals 46 L
Dorothy Perkins 92 L
Elvi 164 U
Evans 106 L
Jacques Vert 131 U
Jane Norman 198 U
La Senza 49 L
Laura Ashley 163 U
Miss Selfridge 87 L
Monsoon 170 U
New Look 178 U
Oasis 206 U
Principles 171 U
Roman Originals 90 L
Top Shop 86 L
Wallis 91 L
Warehouse 104 L

Fashion – Menswear
Baronjon 203 U
Burton 65 L
Charlie Browns � 95 L
Envy 33 L
Suits Plus 6 L
Suits You 111 L
The Officers’ Club 30 L
Top Man 86 L

Fashion – Mixed
Austin Reed 46 L
Bank 199 U
D2 Jeans 94 L
Diffusion 141 U
French Connection 169 U
Gap 197 U
H&M 108/214 L/U
Henleys 226 U
Henri Lloyd 143 U
Lacoste 223 U
Original Shoe Co 45 L
Peacocks 123 L
Premier Leathers 15 L
Republic 34 L
River Island 60 L
Scotts 22 L
Superdry 145 U
West One 44 L
Zoo 36 L

Store Unit Level

Music & Entertainment
Game 29/98 L
Game Station 149 U
HMV 215 U
Sky � K10/18 L
Zavvi � 23 L
Opticians
Boots Opticians 174 U
D&A The Opticians � 147 U
Optical Express 201 U
Vision Express 138 U
Pets & Pet Supplies
Two By Two � 127 L
Photographic Services
Eileen Mason K27 L
Jessops 216 U
Klick Photo Point � 179 U
Play Facilities
Adventure World 
(outdoor play area)
Play Win Prizes 81 L
Scallywags Children's Playzone 190 U
Playworld (indoor toddler play area) L
Services
Age Concern Information &
Activity Centre 185 U
Arc -The Car Clean Centre 19 Retail park
Baby Changing/Feeding Room
(Parents Room) 189 U
Betfred 20 L
Bureau de Change (M&S) 160 U
Bureau de Change (WHSmith) 52/53 L
Centre Management 188 U
Customer Relations
Johnsons Cleaners 179 U
Meeting Rooms
(Castle & Earls Lounge) 189 U
Merry Cobbler � K3 L
Post Office 1 L
RAC K25 L
Sewquick 218 U
Shipleys Amusement Arcade 3 L
Shopmobility (hire only)
& Customer Relations 153 U
The Engraving Co � K26 L
Travel Shop 1 L
Wedding Connections � K27 L
Sports & Outdoor Leisure
American Golf Discount 14 Retail park
Blacks 97 L
Decathlon 3 Retail park
Free Spirit 140 U
JD Sports 21 L
JJB Sports 25 Retail park
Millets 8 L
R D Scotts 22 L
Sports Direct.com 191 U
WBA Club Shop 7 L
Supermarkets
ASDA 121 L
Sainburys 186 U
Toys
Build-A-Bear 209 U
Early Learning Centre 135 U
Hawkins Bazaar 59 L
Party Time K7 L
The Disney Store 120 L
Toys ‘R’ Us 21 Retail park
Travel Agents
Going Places � 10 L
Thomas Cook � 132/151 U
Thomson � 109/183 L/U
Value Stores
Poundland 126 L


